THE SARANGPUR CO-OPERATIVE BANK LTD.
RESQLUTION NO: 9(2) DATE: 14.03.2022

FAIR PRACTICE CODE FOR MICRO FINANCE

1. This Fair Practices Code (‘FPC") is prepared by our Bank in accordance with guidelines
issued by The Reserve Bank vide #ts Master Direction 9811009/2@1-22/89
DoR FIN.REC 95/03.10.038/2021-22 dated 14-03-2022 as ‘Reguiatory Framewark for Micro
Finance Loans”™ This is issued to all the Banks & it is to be adopted by Banks while Lending
Micro Finance to Customers.

2.

This FPC covers the general principles on adequate disclosures on the terms and conditions

of Micro Finance and adopting a non-coercive recovery method We have put in piace the

FPC with an endeavor to achieve synchronization of best practices when the Bank is deaiing

with our customers. This FPC shall apply across all aspects of our operations including

marketing, loan origination, processing, and servicing and collection activities of Micro

. - Finance. Our commitment to the FPC would be demonstrated in terms of smgployes
accountability, monitoring and auditing programs, training and technoicgy

3. The Bank's Board of Directors and the Management are responsibie for estatlishing
practices designed to ensure that its operations reflect a strong commitment 'c fair ‘ending
and that all employees are aware of that commitment

4. Below mentioned aspects of the FPC will be followed by our Bani

To provide professional, efficient, courteous, diligent and speedy services

Not to discriminate on the basis of religion, caste, sex, descent in any manner

To be tair and honest in any advertisement and marketing of Micro Finance

To provide customers with accurate and timely disclosure of terms, costs, ngnts and

liabilities as regards Micro Finance transactions.

»  If sought, to provide such assistance or advise to customers seewing Micre Finance

»  To attempt in good faith to resolve any disputes or differences with customers Dy setting .o
Complaint Redressal System within the Bank.

** To comply with all the Regulatory Requirements of RBI in good faitn
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§. Guidelines on Fair Practice Code of our Bank:

i. Applications for Micro Finance and its processing:

All communications to the customer by ouw Bank shail te in English/Gujarati as ungersiocd Dy
the customers

As pant of the loan process. 1o ensure utmost ransparency Bank will proviae ail necessary
information to the customer along wilh the appacaton, fees/cnaiges, f any payabie "ol
the non-refundable nature of fees nduang n e cass of non-acceptance of

processing, ; | ed for
pre-payment Oplions check kst in respect of wformalion / papers fequired !

application,
considering Micro Finance

the processes Vvoived Ui sancion and dispursement of loan

i mer would be explained - ) p
ii. The custom all the processes will bé comgieted ordinanty

and would be notified of tmelrame withun wiveh

Time-period for disposal of appiication L T .

For all customers and for any amount of Micio Finance Tune-penod up 1o 15 working days ©
) "“-'such time as mutually agreed upon witn customer
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THE SARANGPUR O0-0_umm>._,_.<m BANK LTD.

Appraisal - Terms and Conditions:

Bank shall scrutinize the information submitted by the customer and additional data, if any
required should be called promptly to facilitate expeditious disposal of the sanctionad m:_,oca. _
Bank shall convey in writing in English/Gujarati as understood by the customers of Bank by
means of Sanction Letter along with the terms and conditions including annualized rate of
interest,

Details of the default interest / penal interest rates (

expressed in percentage per month / annum
as the case may be) and the charges payable by the customers in relation to their loan account

and method of application thereof (penal interest charged for late repayment of loan would be
mentioned in bold in the loan agreement)

Acceptance of terms and conditions for loan given by Bank arrived at after negotiation.

All other information which is relevant from the point of view of the loan to be provided and all
the parties involved.

Wherever possible, reasons for rejection of loan would be conveyed to the customers.

Bank shall furnish a copy of the loan agreement in English/Gujarati as’ understood by the
borrower along with copy of all relevant enclosures quoted in the loan agreement to the
borrower at the time of sanction/disbursement of the loan and shall be duly approved by the
borrower and countersigned by the authorized officials of Bank.

Disbursement of loan including changes in terms and conditions:
Bank shall give notice in English/Gujarati as understood by the customer regarding any change
in the terms and conditions including disbursement schedule, interest rates, service charges,
prepayment charges etc.
Changes in the interest rates and charges shall be affected prospectively.
A suitable condition in this regard shall be incorporated in the loan agreement, as applicable.
Decision to recall / accelerate payment or performance under the agreement should be in
consonance with the loan agreement. Before taking a decision to recall / accelerate payment or

performance under the agreement or seeking additional securities, Bank shall give notice to

customers in consonance with the loan agreement in m.:e_.mZ Gujarati as understood by the
customer. .

If right of set off is to be exercised, the borrower shall be given notice about the same with
full details

All communication like acceptances (including for amendments or addendum) with the
Customer in relation to the sanction / facilities / loan / mandate / proposals shall be in writing
and preserved for a minimum period of ten years

ral

If 50“””203@_ does not adhere 1o repayment schedule. a defined process in accordance with
the laws of the land will be followed for recovery of dues. The process will invalve reminding the
customer by sending the notice or by making personal visits and/ of repossSessian of a@nmzs .w
any In case of defaull, Bank may refer the case lo the recovery agent m.za will _Eo.._,J Sa.
customer of the recovery proceedings being indiated Bank shall ensure thal its procsss af
recovenes will not involve harassment 1 the Customer. Appiophnate Insyuctions will be provided
by Bank to its staff for handiing customer queries and grnevances cordially

All the fees / charges / interest would be payable as per interest rale palicy o as per mutually

reed terms

Nw%a_wvsmmswa supervision is constructive and the genuing difficuities which the customer
may face is given consideration
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