
THE SARANGPUR CO-OPERATIVE BANK LTD. 
RESOLUTION NO: 9(2) DATE: 14.03.2022 

FAIR PRACTICE CODE FOR MICRO FINANCE 
1. This Fair Practices Code ("EPC") is prepared by our Bank in accordance with guidelines 

issued by The 
DoR FIN REC 95/03. 10 038/2021-22 dated 14-03-2022 as 'Regulatory Framework for Micro 

Finance Loans". This is issued to all the Banks & it is to be adopted by Banks while Lending 
Micro Finance to Customers 

Reserve Bank vide its Master Direction RBI/DOR/2021-22/99

2. This FPC covers the general principles on adequate disclosures on the terms and conditions 

of Micro Finance and adopting a non-coercive recovery method We have put in place the 
FPC with an endeavor to achieve synchronization of best practices when the Bank is dealing 
with our customers. This FPC shall apply across all aspects of our operations including 

marketing. loan origination, processing. and servicing and collection activities of Micro 
Finance. Our commitment to the FPC would be demonstrated in terms of employee 

accountability, monitoring and auditing programs, training and technoiogy 

3. The Bank's Board of Directors and the Management are responsible for establishing 

practices designed to ensure that its. operations reflect a strong commitment to fair lending 

and that all employees are aware of that commitment. 

4. Below mentioned aspects of the FPC will be followed by our Bank 
To provide professional, efficient, courteous, diligent and speedy services 

Not to discriminate on the basis of religion, caste, sex, descent in any manner 

To be fair and honest in any advertisement and marketing of Micro Finance 
To provide customers with accurate and timely disciosure of terms. costs, rignts and 

liabilities as regards Micro Finance transactions 
f sought. to provide such assistance or advise to customers seeking Mcro Finance 

To attempt in good faith to resolve any disputes or differences with customers by setting up 

Complaint Redressal System within the Bank. 
To comply with all the Regulatory Requirements of RB1 in good fath 

5. Guidelines on Fair Practice Code of our Bank: 

i. Applications for Micro Finance and its processing 
All communications to the customer by our Bank shail be in English/Gujarai as understood Dy 

the customers 

As part of the loan process, to ensure utunost transparency Bank will provide ail necessary 

information to the customer along with the application, fees/charges, if any, payable for 

processing, the non-refundable nature of fees inckuding in the case of non-acceptance of 

application, pre-payment options. check k_t in respect of informaton papers required for 

considering Micro Finance 

ii. The custormer would be Explained the processes invoved tii sancion and disbursement of loan 

and would be notified of tumetrane within which al he processes will De compieted ordinarily 

Time-period for disp0sal of application 

For all customers and for any amount of Micro Finance Time penod up to 15 working days or 

Such time as mutually agreed upon with customer 
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ii. A
p

p
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e
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s an
d
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o

n
d

itio
n
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B
ank shall scrutinize 

th
e inform

ation 
subm

itted by 
th

e custom
er 

an
d

 additional data, 
if any, 

required should b
e called prom

ptly to facilitate expeditious disposal of the sanctioned am
ount. 

B
ank shall convey in w

riting 
in English/Gujarati 

a
s
 understood by the custom

ers of B
ank by 

m
e
a
n

s
 

of S
anction 

L
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e term
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an
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annualized 
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n
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u
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e c
a
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m
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m

entioned in bold in th
e loan agreem
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e conveyed to th

e custom
ers 

B
ank shall 

furnish 
a 

copy 
of 

the 
loan 
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A
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l b
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r by sending th
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r by naking perSonal visits and/ o
r repossession of security, 

if 
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e recovery agent an

d
 w

ill 
intorm

 
th
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ro

cess of 

recovenes w
ill not involve harassm
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ppropriate insuuctions w

ill be provided 
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ank to its staft for handling custoner queries and grievances cordially 

A
ll the fees / ch

arg
es

/ interest
w

ould b
e payable as per

interest rate
policy or as per

m
utually 
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m
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